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„A RENDEZVOUS WITH B&H”

TERMS AND CONDITIONS

· Reservation must be confirmed minimum 21 day before arrival

· Confirmation of reservation – payment in advance (70% of total amount), and other 30% of total amount 7 days before arrival
Cancelation policies:
· Cancelation 20-15 days before arrival, cancellation fee 30% of total amount
· Cancelation 15-10 days before arrival, cancellation fee 50% of total amount

· Cancelation 10-7 days before arrival, cancellation fee 70% of total amount
· Cancelation 7-0 days before arrival, cancellation fee 100% of total amount

· No show policy, cancellation fee 100% of total amount
Commision and discounts for groups/agencies:
· Individual reservation (1-10 person) 10% commision/discount

· Individual reservation (10-25 person) 12% commision /discount
· Individual reservation (25-45 person) 14% commision /discount
· Individual reservation (45-100 person) 17% commision /discount

Important notice:

· Program will be realized with a minimum number of eight participants
· Hostel Feri and YHAB&H reserved the rights to change the schedule of this program, due to the bad weather condition or any other influencing factor.

Payment details: 
International Bank Details: Raiffeisen bank d.d. BiH Sarajevo, SWIFT CODE: RZBABA2S

IBAN CODE: BA391610600002265028 

Name of beneficiary: FERIJAL D.O.O. Sarajevo, Address: Azize Šacirbegovic bb
Contact:

HOSTEL FERI Veliko polje - Igman, 71 000 Sarajevo - BiH

Tel:+38733 77 55 55 / Fax:+38733 77 55 56 / E-mail: info@ferijalni.org/ www.feri.ba/
